Privacy Policy

Foreword

Fujian ONETHING Technology Co., LTD. (hereinafter referred to as "Fujian ONETHING" or

"us") respects your privacy and attaches great importance to the security of your personal

information. When you use our products and / or services, we may collect and use your personal

information based on your consent, contractual relationship with us or legal interests. We follow

the following privacy protection principles to provide you with a more secure and reliable service:

Reasonable necessity: In order to provide you with the relevant products or services, we are
limited to collecting the necessary information for the processing purpose.

Safe and reliable: We do our best to ensure the security of your personal information through
a reasonable and effective information security technology and management process.

Open and transparent: We strive to use simple and understandable language to give you a
clear understanding of the purpose, approach, and scope of our handling of your personal
information.

Integrate privacy protection into product design: we integrate the design of privacy protection
in every link of product and service development and operation.

Choice: We provide you with convenient information management options so that you can

make appropriate choices to manage your personal information.

Fujian ONETHING Privacy Policy (hereinafter referred to as "this Privacy Policy") explains you

how we collect, use, store, share and transfer your personal information and the way we provide

you to access, update, delete and protect your personal information.

Before you submit your personal information to Fujian ONETHING, please read it carefully and

understand this privacy policy carefully.

This policy will help you to understand the following:

1.

2.

Personal information that we process
The purpose and basis for which we process our personal information
How do we protect and store personal information

How do we share, transfer, and disclose your personal information



5. The rights that you have

6. How do we use Cookies and similar techniques

7. How about your personal information is transferred across borders

8. How do we protect children's personal information

9. How this privacy policy is updated

10. How to contact us

Due to the numerous products and services provided, this privacy policy may not fully cover all
possible personal information processing scenarios under all products and services. Related
products and services have a specific privacy policy, which will speak more specifically about
how we process your personal information in the product and service. If there is any inconsistency
between this privacy policy and the privacy policy of specific products and services, the specific
privacy policy shall prevail.

If you have any questions about this Privacy Policy, contact us with the contact information

provided in Article 10 of this Privacy Policy.

1. Personal information that we process

Personal information refers to various information recorded electronically or otherwise and related
to identified or recognizable natural persons, excluding anonymized information. Personal
information will be collected directly or indirectly when you use our products, services or
websites, or when you interact with us. In accordance with the requirements of laws and
regulations, we follow the principles of legality, legitimacy, necessity and good faith, and collect
only the personal information necessary to realize the function of the product, and only use the
collected information for express purposes. The personal information we process mainly includes:
1.1 Information that you voluntarily provide when using our services
1. 1. 1.  When you register or use our products or services, you actively fill in or upload,;
1.1.2. Name, telephone number, Email, equipment information, fault description and other
information submitted by you when using our customer service or after-sales service;

Some of our specific services may require you to provide specific personal information

to implement the relevant functions. If you choose not to provide such information, it will not



affect your use of other functions in the product or service.

1.2 Information that we obtain when you use the service

1.2.1 Log information

Some of our products or services only for specific equipment model (such as some models of
mobile phone) or applications, in the process of your opening and using our products or services,
to identify the account abnormal status, equipment abnormal state and understand and optimize
product adaptation, we may collect your related equipment information, software information and
service log information, so as to provide you with related services.

1.2.2 Location information

When you use products or services related to location (such as family positioning and mobile
phone retrieval), we may collect information about the actual location of your terminal equipment
within the necessary scope to determine your whereabouts and provide relevant positioning
function; if you do not provide such information, you may not be able to use our location function
normally.

1.2.3 Other relevant information

To help you better use our products or services, we may collect relevant information with your
express authorization. For example, when you open some personalized products or services, we
will record some personal information when you visit the related products or services through the
information collection function of the products or websites, so that you provide such personalized
products or services; if you do not provide such information, you may not be able to use our
relevant personalized products or services normally.

1.3 Information obtained in other situations

We may, with your authorization, obtain the information that you generate or share in the use of
your third-party partner services, as permitted by law. For example, when you use a third party
(such as Facebook, Twitter, Wechat) account to log in to the business platform of Fujian
ONETHING, we will obtain your aforementioned authentication information from a third party.
Our servers will also keep the access tokens granted by the third-party platform, sharing them
between the specific products and services you use, to avoid you from repeatedly logging on to the
third-party servers.

In any of our products or services, if we collect sensitive personal information, we will process it



as required by the applicable law, such as seeking your express consent in advance.

2. Our purpose and basis for handling our personal information

2.1 Fujian ONETHING processes your personal information for a specific purpose, and only

processes the personal information related to the specific realization of that purpose. Based on our

relationship with you and the products and services we provide, we may use your personal

information for the following purposes:

1) Provide services to you;

2)  Meet your personalized needs;

3)  To provide the security guarantee for you;

4) Invite you to participate in the survey about our services;

5) In order to let you have a better user experience to improve our service;

6) Other uses, with your consent.

As the business develops, the products and services we provide may be adjusted and changed.

When we want to use your personal information for a different purpose than you have previously

agreed to, our products or services will ask for your consent in advance, and you can choose

whether to agree to this change or not.

2.2 According to relevant laws and regulations, we may collect and process your relevant personal

information without seeking your authorization in the following circumstances:

1) Necessary for us to fulfill our legal obligations or statutory duties;

2)  Necessary for the conclusion and performance of your contract as a party;

3) It is necessary to deal with public health emergencies or to protect the life, health and
property safety of natural persons in emergency;

4)  Handle the personal information disclosed by yourself or otherwise legally disclosed within a
reasonable scope according to law;

5)  Other circumstances as prescribed by laws and regulations.

3. How do we protect and store your personal information

n n

Fujian ONETHING strictly follows the "storage restriction principle”, "minimization principle"



and "accuracy principle" of personal information protection. For personal information storage,
Fujian ONETHING to take appropriate security measures for safe storage of personal information.
We strengthen personal information in the physical, management and technical security measures,
such as access control system, monitoring system, encryption, anonymous or pseudonym, staff
training, efforts to protect your personal information from unauthorized access, use, disclosure,
modification, damage or loss and other forms of illegal processing. We have dedicated business
continuity plans to ensure that we can continuously serve our customers; our information security
policies and procedures are designed in strict accordance with international standards, regularly
reviewed and updated, and that our security measures are examined by a third party to meet our
business needs, technical changes and regulatory requirements. Fujian ONETHING's China
headquarters and some subsidiaries have passed the ISO 27001 information security certification
to ensure the security of your personal information. Fujian ONETHING terminal products, 5G
products, core network products, digital technology products and human resource system have
been successfully obtained the ISO 27701 certification. Among them, Fujian ONETHING 5G
product is the world's first 5G product to obtain ISO 27701 certification. We can provide global
customers with more secure, reliable and compliant 5G products and solutions, and deliver higher
standard 5G network.

Generally, we only retain your personal information within the shortest time necessary to achieve
the purpose, and delete your personal information without violating applicable laws and
regulations. The storage period of data may vary in different scenarios and different products and
services. The criteria that we use to determine retention periods include:

1)  Special requirements of relevant laws and regulations in the specific field;

2)  The time required to achieve the purpose of data processing in business activities,

3)  The cycle of the actual business needs or the relationship with the data subject;

4)  Products and services provided;

5) Maintain the corresponding transaction and business records;

6) To implement the relevant Service Agreement or this Privacy Policy;

7) Safeguarding the social and public interests;

8) A use reasonably necessary to protect the personal and property safety or other legitimate

rights and interests of our customers or our affiliates, other users or employees.



We will properly store your personal information in accordance with applicable laws and

regulations and adopt appropriate data security measures.

4. How do we share, transfer, and disclose your personal information

4.1 As a multinational company, if business is necessary, we may share your personal information
within Fujian to provide timely service; we will not share your personal information with
corporate organizations and individuals outside Fujian except in the following cases:
1) Necessary for us to perform our statutory obligations or duties;
2)  Necessary for the conclusion and performance of your contract as a party;
3) It is necessary to deal with public health emergencies, or to protect the life, health and
property safety of natural persons in emergency circumstances.
4.2 We may share the least necessary information with our authorized business partners to serve
you. We will require them to strictly comply with our measures and requirements for data privacy
protection to ensure your privacy security. If we authorize your partner to use your information for
purposes that we have not commissioned, they will obtain your consent separately.
4.3 In the case of merger, division, acquisition, etc., or the transfer of personal information, we
will require the new company, organization or individual holding your personal information to
continue to be subject to this Privacy Policy and timely inform you of the identity and contact
information of the recipient. Otherwise, we will ask the company, organization and individual to
renew your authorization.
For companies, organizations and individuals, we sign strict data processing agreements with
whom we share personal information, and we require them to process personal information in
accordance with our security standards, the requirements of this policy and relevant confidentiality
and security measures. If we share, transfer or disclose personal information companies,
organizations and individuals of personal information in a country does not implement the same
applicable law as your country, such as from the European economic zone to the country not
implementing appropriate personal information protection laws, we will be in accordance with
article 7 of this privacy policy, to ensure the legitimacy of data transfer and ensure the security of

your personal information.



5. Your rights

You have multiple legal rights regarding the personal information we process. These rights may be
different in different countries or regions, but they mainly include the following items:

1) You have the right to know how your personal information is handled and to access your
personal information stored by us;

2) You have the right to refuse or restrict our handling of your personal information under certain
circumstances. To your attention, under the law, even if you make a request to refuse or restrict
our processing of your personal information, we still have the obligation to continue to process
your personal information and thus reject your request;

3) You shall have the right to correct the incomplete or inaccurate information that we store about
you;

4) You shall have the right to access and copy your personal information;

5) You have the right to delete your personal information. To to your attention that, if required by
law to retain it, we are obliged to retain relevant information even if you require us to delete your
personal information;

6) In some cases, you are entitled to access some personal information in a structured, generic,
machine-readable format, and / or to require us to pass that data to a technically viable third party.
To your attention, this right applies only to the personal information that you provide to us;

7) If you have any objection to our personal information processing activities and this Privacy
Policy, you have the right to complain to the relevant regulatory authorities.

The way you exercise your rights will vary depending on the specific product or service you use.
In addition, you can directly contact the company's data Protection and Compliance Department
by clicking the data subject rights contact portal. We will ensure the security of your personal
information during the exercise process.

When you claim the above rights, we may require you to provide a written request and verify your
identity to ensure the security of your personal information. Generally, we will not charge any fees
to you unless this request exceeds the usual requirements. If you have any questions about

exercising your rights, you may contact us in accordance with Section 10 of this Privacy Policy.



6. How do we use Cookies and similar techniques

Our web pages and specific products or services will use similar technologies such as Cookies,
website beacon and pixel tags in order to give you a good experience and allow us to improve our
products or services. Information about our use of Cookies and similar technologies, our web
pages and specific products have individually established Cookies policies. If you want more

about Cookie security, see Cookies Policy.

7. How to transfer your personal information across borders

Fujian ONETHING is a global multinational company. Generally, we will process your personal
information in the country / region where you use the product or service, but may also transfer
your personal information to countries / regions that collect this information. where personal
information protection laws may vary.

No matter where to process these personal information, we will take all reasonable necessary
measures to ensure the security of your data, in accordance with the destination of the destination,
and take measures to implement the requirements of applicable laws and regulations, such as

obtain your consent or sign the necessary data transfer contract with the recipient.

8. How do we protect children's personal information

We attach great importance to the protection of minors' personal information. According to
relevant laws and regulations, if you are a minor under the age of 18, consent should be obtained
from your parents or legal guardian before using our services or products. If you are a child under
the age of 14, your parents or legal guardian shall follow the registration and use process, so that
you can use the products or services. For children under the age of 14, Fujian ONETHING will
not intend to collect personal information without the consent of the children's parents or
guardians. For the personal child information collected with the consent of their parents or
guardians, we will only collect and use the relevant data in compliance with local legal
requirements and with the explicit consent of their parents or guardians. If Fujian ONETHING

finds the children's personal information collected without prior consent, we will delete the



information as soon as possible.

9. How to update this privacy policy

With the gradual improvement of applicable laws and regulations and the continuous adjustment
of our business, we may update this privacy policy from time to time. If this privacy policy is
revised, we will release the latest version in a prominent position on our website, and we will
provide more significant notice of major changes. If the privacy policy of specific products and
services changes the purpose, method and type of personal information, your consent will be
obtained again.

Significant changes mentioned in this Privacy Policy include, but are not limited to:

1) Our service mode has undergone major changes, such as the purpose of processing personal
information, information type and way of use;

2) We have undergone major changes in the ownership structure, organizational structure and
other aspects, such as business adjustment, owner changes caused by bankruptcy mergers and
acquisitions;

3) The main objects of personal information sharing, transfer or public disclosure have changed:

4) Your rights to participate in the processing of personal information and their exercise methods
have changed significantly;

5) We are responsible for handling the changes in the responsible departments, contact methods
and complaint channels for personal information security;

6) When the personal information security impact assessment report indicates a high risk.

10.How to contact us

If you have any comments, suggestions or questions about this Privacy Policy, or have requests or
complaints about your personal information, you may contact us via wxkj@fjonething.com or the
following:

Data Protection and Compliance Department of Fujian ONETHING Technology Co., LTD
Address: 5th floor, New Energy Science and Technology Innovation Center, No.518, Wushan

West Road, Gulou District, Fuzhou City, Fujian Province



Postcode: 350004.



Cookies Policy

Information about our use of the Cookies

Our site uses Cookie to distinguish you from the other users of our site. This helps us to provide

you with a good experience as you browse and allows us to improve our website.

1. What is a Cookie?

Cookie Is a small letter and numeric file for storing data that usually contains a string of numbers
and letters that uniquely recognize your computer, but can also contain other information.

When you agree, we store it in the memory or hard disk of your computer or mobile device, which
can be used as a label that identifies the computer or mobile device.

We use Cookie and similar technologies to store and follow your preferences and settings,
enabling you to easily log in, provide interest-based advertising, analyze the performance of our

website, and achieve other purposes clearly defined in this policy.

2. What kind of Cookie will we use?

2.1 We will not use Cookie other than those stated in this Policy, nor will we use the relevant
Cookie for any purposes other than the purposes stated in this Policy.

2.2 The Cookie that we use includes the following types:

1) Necessary Cookie: These Cookie are necessary to provide you with the services of this website
and in the use of certain functions of the website. They are necessary for the normal operation of
the website and to provide basic functions and services. These Cookie are necessary for providing
services only.

2.3 You can query the details of each Cookie we use in the following table:
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All Cookies except the necessary Cookies will expire after the respective set period.

3. Your rights

Except for the necessary Cookie, you can choose to modify or reject other types of Cookie, and
you can always choose to withdraw your consent to other types of Cookie at any time. If you want
to control, refuse our website Cookie, you can adjust your Web browser or Web view function
Settings, but if you do so, we cannot guarantee that all functions of our website can run normally,
such as some functions may not be able to provide, or some pages can not show, you may need to
change Settings every time you visit our website, or cannot access all or part of our website.
Please note that you must adjust the settings for every Web browser or Web browse view feature
you use. How to adjust these settings varies depending on the Web browser or Web browsing view
capabilities.

For details on how to change Cookie settings through a browser or device, contact the browser

developer or device vendor you are using, or check on the Internet.

4. This policy is updated

With the gradual improvement of applicable laws and regulations and the continuous adjustment
of our business, we may update this policy from time to time. If this policy is revised, we will
publish it on the website in time.

5. How to contact us

If you have questions about this policy or other data processing activities, you can contact us at

any time through wxkj@fjonething.com.




